Top Doctors' reviews list for

Benjamin Lamb

%k ok k162

J.B 2026-01-13 | Urology
L8 .8 8 & 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 ¢
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities L 8 8. 8 & ¢

99 Mr Lamb carried out my Prostatectomy at UCHL on 27.11.2025. The results have been excellent, all cancer cleared, no pain and full control of bladder straight away. Thank you so much!

H.B 2025-12-18

* ok ok kK
Doctor's treatment L8 8 & & ¢ Clinic staff treatment
Waiting time in the clinic L 88 & State of the facilities

99 No totally happy with the Al summary which seems to contain stuff not covered but assumed, eyesight for example. But I'm not a big fan of LLMs in healthcare generally. Consultation itself was great and thanks

M.L 2025-12-11 | Urology
L2 8 8 & 4 w
Doctor's treatment 1 8. 8.8 8 ¢ Clinic staff treatment * ok ko
Waiting time in the clinic b 8 8.8 8 4 State of the facilities (8.8 8 & ¢

99 Welcoming, knowledgeable, listened well, concerned, respectful, thoughtful and thorough
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K.D 2025-12-05 | Urology

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Very pleased to meet Mr Lamb. He was very professional and friendly. He was very kind and helpful

Doctor's response - Thank you for taking the time to leave feedback. | am very pleased that you found the meeting useful and | hope you keep well going forward. Best wishes, Ben

S.S 2025-12-03

* kK k ok
Doctor's treatment Tk ok k ok Clinic staff treatment
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities

99 Meet dr lamb for the first time very pleasant and charming man We discussed my procedure and he even let me phone two colleagues and he discussed my problems with them i thought very nice of him if you ¢

Doctor's response - Thank you for leaving such nice feedback. Its much appreciated. | look forward to continuing to look after you. Best wishes, Ben

J.D 2025-11-30

L2 8 8 & 4
Doctor's treatment 1 8 8.8 8 ¢ Clinic staff treatment *
Waiting time in the clinic L 8. 8.8 & ¢ State of the facilities *

99 Although the waiting time was long once we saw the doctor he reassured us and was very helpful.

Doctor's response - Thank you very much for taking the time to leave feedback. | am sorry that you waited longer than you liked, but am very pleased that you had a good consultation and felt reassured and hel

E.P 2025-11-26

* ok ok kK
Doctor's treatment 1 8. 8.8 8 ¢ Clinic staff treatment
Waiting time in the clinic L8 8. 8 8 ¢ State of the facilities

99 A longer wait than usual for my Dad to be seen but once with the doctor, health, care reviewed it went well. Doctor was kind. New medication ready to collect and 2 further appts booked within 12 hours. Very eff

Doctor's response - Thank you for leaving feedback. | am glad you felt that your Dad was well looked after, and | am sorry for the waiting time. Best wishes going forward. Ben
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L.V 2025-11-24

* ok ok kK
Doctor's treatment L8 8 8 & ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic 1.8 8.8 8 ¢ State of the facilities L8 8.8 8 4

99 Ben was reassuring, knowledgeable and open before and after my surgery at UCLH NHS. Months later, he gave excellent support via WhatsApp—even on a Sunday—helping me get assistance abroad. I'm very s:

Doctor's response - Thank you for the positive feedback. | am pleased that you have recovered well and felt cared for. Best wishes, Ben

C.M 2025-11-21

* kK k ok
Doctor's treatment L8 8.8 8 ¢ Clinic staff treatment
Waiting time in the clinic L 8 8. 6. & 4 State of the facilities

99 Dr Benjamin W Lamb removed my prostate on 17/11/25. My operation was absolutely fantastic. My recovery is going really well, | have virtually no pain at all. Dr Benjamin w Lambs entire team were very friendl

Doctor's response - | am delighted to hear that you are recovering from your surgery well and wish you best for the future.

J.H 2025-11-20

1.8 8.8 8 ¢
Doctor's treatment 1 8 8.8 8 ¢ Clinic staff treatment 1 8 8. 8 &1
Waiting time in the clinic L 8. 8.8 & State of the facilities b8 8 8 481

99 Saw doctor face to face at Barts Urology clinic which is not included in above drop down menu of venues Was empathetic and provided a comfortable space and spelled out treatment options clearly.

Doctor's response - Thank you for taking the time to leave feedback (despite not having the right options in the drop down). | am really pleased that you felt that the information was clear and that you felt you w

L.0 2025-11-01 | Urology
* ok ok ok k ]
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 & 4 State of the facilities L8 8.8 8 4

99 Mr Lamb and all his colleagues were amiable, informative and patient on my visit at the Royal London, nd | left the hospital with a good understanding and reasured regarding my diagnosis.

Doctor's response - Thank you very much for taking the time to leave feedback. | am very pleased that you had a good experience and left feeling reassured. Best wishes, Ben
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J.F 2025-10-23 | Urology

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Doctor was brilliant. Clear, friendly, empathetic. Very happy with his work.

Doctor's response - Thank you very much for leaving feedback. | am very pleased that you had a good experience and were pleased with our consultation. Best wishes. Ben

N.H 2025-10-16 | Urology
* kK k ok ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

99 Excellent consultation, very clear explanation of the medical treatment options.

Doctor's response - Thank you for reviewing your experience. It's useful to hear that you received a clear explanation. | am delighted that you had a positive experience. Best wishes, Ben

M.B 2025-10-10 | Urology
1.8 8.8 8 ¢ "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 Every question | asked Mr Lamb was explained fully in language | could understand. First class

Doctor's response - Thank you very much for the 5* review. | am very pleased that you felt that your questions had been answered in a clear way. Very best wishes, Ben

0.0 2025-09-24

* ok ok kK
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment
Waiting time in the clinic L8 8.8 8 4 State of the facilities

99 Dr. Lamb and his associate were courteous and thorough, answering all my questions and explaining each step of surgery. Their patience and quest to explain every step put me at ease and gave me confidence.
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N.H 2025-09-22

* ok ok kK
Doctor's treatment L8 8 8 & ¢ Clinic staff treatment
Waiting time in the clinic L8 8 8 8 4 State of the facilities

99 My appointment was late by half an hour, not the worst. It was regarding the lack of communication over the last year, since a biopsy | had in Aug 24. | have not received a single letter with results. Ben was very

Doctor's response - Thank you for taking the time to leave feedback. | am sorry that your experience in the NHS recently, especially with letters, has been below expectation. We are going to audit this part of the

Z.L 2025-09-18

* kK k ok
Doctor's treatment Tk ok ke ok Clinic staff treatment
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities

99 Dear Ben and Team, Thank you for the wonderful care | received. | felt personally cared for, with every step clearly explained. Whenever | had a concern, Ben’s quick, compassionate, and professional response g

Doctor's response - Thank you very much for leaving feedback. | am delighted that you had a good experience and felt cared for by the team and me. Best wishes for a speedy recovery. Ben

S.U 2025-07-24

L 8. 8.8 & 4
Doctor's treatment L8 8.8 8 4 Clinic staff treatment
Waiting time in the clinic (8.8 8 & ¢ State of the facilities

99 Excellent surgeon who performed a prostatectomy for my husband on 16th June 2025 at UCLH. The procedure went smoothly and the advice we received post surgery was very reassuring and beneficial. | would

Doctor's response - Thank you very much for taking the time to leave feedback. | am delighted that your husband is recovering well and that he had a good experience with our team. Best wishes, Ben

J.F 2025-07-15

* ok ok kK
Doctor's treatment 1L.8. 8.8 & Clinic staff treatment *hkhky
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8 8.8 8]

99| had robotic prostatectomy at UCLH. | am overwhelmed by the professionalism of Mr Lamb with such a highly successful outcome achieved. | had Stage 3 cancer which is now completely clear and full continenc

Doctor's response - Thank you for leaving such positive feedback. | am absolutely delighted that you are recovering so well. Keep going! Very best wishes, Ben
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D.R 2025-07-05

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Extremely professional Doctor very clear and knowledgeable on options available and possible outcomes. Very understanding and friendly.

Doctor's response - Many thanks for taking the time to leave feedback. | am very glad you found our meeting useful and informative. Best wishes, Ben

U.F 2025-06-24

* kK k ok
Doctor's treatment * ok ok ok k Clinic staff treatment
Waiting time in the clinic *hh kK State of the facilities

99 | would like to thank Mr Lamb for the kind, friendly and professional treatment | have received under his care and for the information and updates I've been given throughout.

Doctor's response - Many thanks for taking the time to leave a review. | am very pleased you had a good experience. It can be a stressful time with difficult decisions to be made. | am glad that you found our dist

B.A 2025-06-21

1.8 8.8 8 ¢ "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99| as very happy with my pre and post operation discussions with Dr Lamb - | was in for a Robotic Laparoscopy Radical Prostatectomy

Doctor's response - Thank you leaving a review. | am veyr pleased you found the discussions useful and | hope you recover well. Best wishes going forwards! Ben

A.R 2025-06-09

* ok ok kK
Doctor's treatment 1 8. 8.8 8 ¢ Clinic staff treatment * ok
Waiting time in the clinic L 8. 8 8 & 4 State of the facilities L 8.8 & 4

99 Had my robotic prostatectomy last Monday at WMS UCLH under the care of Ben Lamb. He was extremely reassuring and positive, giving me complete confidence in his abilities. | have had no pain only mild achir

Doctor's response - Thank you for taking the time to leave feedback- | really appreciate it. | am delighted you had a good exprience and wish you a complete recovery. Many thanks. Ben

Page 6



A.K 2025-05-19

* ok ok kK "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

P.R 2025-05-01

* ok ok k& ww
Doctor's treatment Tk Kk k ok Clinic staff treatment * ok kk ok
Waiting time in the clinic b 8 8.8 & ¢ State of the facilities 1 8 8.8 & ¢

99 Very friendly and professional treatment from all of the staff including Dr Lamb

Doctor's response - Thank you for leaving feedback. I'm glad you had a positive experience. Best wishes going forwards. Ben

I.P 2025-04-29

1L 8 8.8 8 ¢ w
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic L8 8 8 8 ¢ State of the facilities 1 8. 8.8 & ¢

R.F 2025-04-25

L8 8.8 8 ¢ w
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic b 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 Dr Lamb was extremely helpful and informative and explained all the options available to me in a very professional kind manner. | was seen very quickly and staff were all very friendly.

Doctor's response - Thank you for taking the time to leave feedback. | am very pleased to hear that you had a positive experience with me and the team. Best wishes going forwards. Ben
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S.B 2025-04-17

ok ok k ok "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 He is the best.

Doctor's response - Many thanks for the positive feedback! Ben

W.T 2025-04-15

ok ok ok ok ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

U.F 2025-04-06

L 8. 8.8 & 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities 1 8. 8 8 8 ¢

99 | would definitely recommend Mr Benjamin Lamb to a friend. Friendly and reassuring.

Doctor's response - Many thanks for taking the time to leave a review. | am very pleased that you had a good experience and many thanks for the recommendation. Best wishes.

R.E 2025-04-02
* ok Kk ok

Doctor's treatment

Waiting time in the clinic

L8 .8 8 & 4
Tk ok k ok

Clinic staff treatment

State of the facilities

99| had my Surgery for the removal of my Prostate due to Prostate Cancer now 9 days ago. The Surgery went very well and my recovery so far has been far better than | had imagined. | was encouraged to walk an

Doctor's response - Thank you for taking the time to leave a review. | am delighted to hear that you are recovering well. When deciding on treatment options, we need to let you know of all possible problems, bu
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R.L 2025-02-06

* ok ok kK
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment
Waiting time in the clinic L8 8.8 8 4 State of the facilities

99 From start to finish Ben was a pleasure to deal with. Anyone lucky enough to have him as their surgeon will be in very good hands. Ben is approachable and professional and a gave me the best outcome possible

Doctor's response - Thank you so much for taking the time to leave this generous feedback. | am delighted that you have recovered well and wish you all the best going forward Ben

P.12024-11-02

* kK k ok ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities L 8. 8. 8 & ¢

A.A 2024-09-28

L 8. 8.8 & 4
Doctor's treatment L8 8.8 8 4 Clinic staff treatment
Waiting time in the clinic L 8.8 6. & 4 State of the facilities

99 Ben was very attentive, friendly and very professional. He was very reassuring and walked me through at every stage of my consultation & medical procedures. I'd recommend him to anyone seeking a Urologist

Doctor's response - Thank you very much for leaving feedback. | am delighted that you had a good experience and will pass this on to the team at the Nuffield Health at St. Bartholomews. Best wishes. Ben

F.M 2024-09-23

* ok ok kK
Doctor's treatment L8 .8 8 & 4 Clinic staff treatment
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities

991 am very grateful to Dr. Lamb for his exceptional care. He took the time to thoroughly explain my symptoms and promptly arranged the appropriate examinations. Dr. Lamb was courteous, polite, and clearly ver

Doctor's response - Thank you very much for the feedback. | am really pleased that you found the experience positive and the explanation clear. Good luck. Ben
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D.A 2024-09-01

* ok ok kK
Doctor's treatment L8 8.8 & 4 Clinic staff treatment
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities

99| am very grateful to Dr Lamb who kindly examined me and investigated my health issue in very professional manner and in very short time. He treated me as his family member and gave important advices for

Doctor's response - Thank you very much for taking the time to leave feedback. Your well being is very important to me so I'm delighted you had a good experience. Thanks again.

P.B 2024-09-01

* kK k ok
Doctor's treatment 2 8.8 8 8 ¢ Clinic staff treatment 2 8.8 8 8 ¢
Waiting time in the clinic L 8. 8.8 & ¢ State of the facilities L 8. 8.8 & ¢

99 Listens, friendly, informative,professional and gave as much time as was needed. My preferred trusted surgeon for my forth coming surgery would not be reassured with any one else other than his senior profes:

Doctor's response - Many Thanks for taking the time to leave feedback. I'm delighted you had a good experience. Thanks again.

J.C 2024-08-29

1.8 8.8 8 ¢
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1 8 8.8 8 ¢
Waiting time in the clinic 1 8. 8.8 & ¢ State of the facilities 0 8. 8.8 8 ¢

99 I'm on day 10 of my recovery after a prostatectomy I've had the catheter out on 28/08 my wounds are healing nicely and my urine and bowel movements are good thank you for the great care | received whilst ii

Doctor's response - Thank you very much for taking the time to leave feedback. I'm delighted you had a good experience with me and the team at Westmoreland street. | wish you well with your continued recov

D.l1 2024-08-23

* ok ok kK ]
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 & 4 State of the facilities L8 8.8 8 4
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N.A 2024-08-21

ok ok k ok

Doctor's treatment

Waiting time in the clinic

* ok Kk ok
ok ok ok ok

Clinic staff treatment 1.8 8.8 8 ¢

State of the facilities L 8 8 8 & 9

J.0 2024-08-21

ok Kk ok

Doctor's treatment

Waiting time in the clinic

Tk Kk k ok
ok ok k ok

Clinic staff treatment L8 8.8 8 ¢

State of the facilities ok kok ok

99 Had an excellent consultation with Mr Lamb, he was highly knowledgeable around my symptoms and happy to answer all my questions. Highly recommend.

0.B 2024-08-16
* ok ok ok k

Doctor's treatment

Waiting time in the clinic

L2 8 6 &
ok Kok ok

Clinic staff treatment L8 8.8 8

State of the facilities ok ke ok ok

V.R 2024-08-14

ok ok ok ok

Doctor's treatment

Waiting time in the clinic

8. 8 8 & ¢ Clinic staff treatment

L2 8.8 & 4 State of the facilities

99 Saw Mr Lamb (14/8) at Nuffield, very good doctor, explained things well+ patient, , spent time with me to explore and listen to my symptoms (CPPS), and | left very happy with the quality of service provided by !
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V.R 2024-08-14

* ok ok kK
Doctor's treatment L8 8 8 & ¢ Clinic staff treatment
Waiting time in the clinic 1.8 8.8 8 ¢ State of the facilities

99 | went to see Dr Lamb on 14/08 for CPPS. He was very nice, well spoken (felt down to earth) and definitely has a patient centred approach. He gave me a lot of time to go through my problem and spent a lot of ti

0.M 2024-07-28

1 8. 8. 8 8 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic 2 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

99 Yes, I'm very happy the professional service/explanations which | received from Dr. Ben Lamb

A.R 2024-07-26

L 8. 8.8 & 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities 1 8. 8 8 8 ¢

99 Ben lamb has been helpful and understanding about my current condition. Advised relevant procedures and prescriptions. All went well.

M.G 2024-07-24

*kok ok ok "
Doctor's treatment L8 8 8 & ¢ Clinic staff treatment L 8. 8 8 8
Waiting time in the clinic L8 8 88 ¢ State of the facilities L8 8. 8 &

99 Professional, keep me informed of everything, | was treated with respect and care, my surgery was successful ,thanks to his experience and commitment to his job,
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J.B 2024-07-17

* ok ok kK
Doctor's treatment L8 8.8 & 4 Clinic staff treatment
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities

99 Mr Lamb is a brilliant surgeon with impeccable qualifications and unmatched interpersonal skills. His precision in the operating room is only rivalled by his compassionate bedside manner. You can trust him implic

J.B 2024-07-17

* ok Kk ok
Doctor's treatment 1.8 8.8 8 ¢ Clinic staff treatment
Waiting time in the clinic 1 8. 8.8 & ¢ State of the facilities

99| highly recommend Mr Lamb. His medical credentials are impeccable. The level of personal care he has shown has been brilliant. Before my operation he invited me to chat at any time should | have any concerr

A.A 2024-07-13

L 8. 8.8 & 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities 1 8. 8 8 8 ¢

99 Dr Lamb is very professional. He is a caring and very friendly doctor

A.Z 2024-07-05

* Kok kK
Doctor's treatment L 8. 8 8 & 4 Clinic staff treatment
Waiting time in the clinic *h kK State of the facilities

99 Dr. Lamb provided a phone consultation / second opinion. He was friendly, listened, understood, explained, and provided useful advice. He communicated complicated matters simply and was able to provide tec
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E.S 2024-07-03

ok ok k ok "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment * ok Kk
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

K.B 2024-07-03

ok Kk ok ]
Doctor's treatment Tk Kk k ok Clinic staff treatment * ok kk ok
Waiting time in the clinic b 8 8.8 & ¢ State of the facilities 1 8 8.8 & ¢

M.R 2024-06-28

ok ok ok ok ]
Doctor's treatment * ok ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities 1 8. 8 8 8 ¢

99 A pleasure to meet Ben. A thorough and reassuring consultation.

J.B 2024-06-18
ok ok ok ok

Doctor's treatment

Waiting time in the clinic

L8 8.8 & 4
L2 8.8 & 4

Clinic staff treatment

State of the facilities

* %y

* k1

99 | could not have wished for a better service. Mr Lamb is very approachable, he is straight talking and takes his time to explain matters. My appointments have been made without delay. | am left feeling confident
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K.P 2024-06-16

ok ok k ok "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Mr Lamb was very friendly and easy to talk to. His expertise put my mind at rest. The facilities and staff were also excellent. Definitely recommend.

S.T 2024-06-12

* ok Kk ok "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic 2 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

99 Explained the option and the procedure really well, warps and all. Thank you

A.K 2024-06-05

1L 8 8.8 8 ¢ ]
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8 8 8 ¢

M.P 2024-05-31

L8 8.8 8 ¢
Doctor's treatment 1 8 8.8 8 ¢ Clinic staff treatment 1 8. 8.8 8 ¢
Waiting time in the clinic 0 8. 8.8 8 ¢ State of the facilities L 8. 8.8 & ¢

99 Mr Ben Lamb helped me through a difficult period following my diagnosis of prostate cancer. His surgical skill and kindness, empathy, caring attitude and communication skills are highly commended. | felt | was !
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F.G 2024-05-24

* ok ok kK "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 | was very pleased with the treatment received by Dr Lamb, also for suggesting the follow-up checks.

J.B 2024-05-23

1 8. 8. 8 8 4
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1 8. 8.8 8 ¢
Waiting time in the clinic 1 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

99 All round five stars for Dr Lanb Dr Chapman and Irene at Bart’s urology and oncology. They make you feel at ease in a fraught situation and explain the background details and ongoing process in very easy to un

R.L 2024-05-17

1L 8 8.8 8 ¢ w
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities 1 8. 8 8 8 ¢

99 The care and treatment by Mr Ben Lamb was outstanding in all regards. | am very grateful and happy with the care he provided.

K.L 2024-05-11

* Kok kK "
Doctor's treatment Tk Kk ok Clinic staff treatment * ok ok k ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

99 Very professional.
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J.5 2024-05-08

* ok ok kK "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment * ok Kk
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Really helpful, polite and informative. Would recommend highly.

S.E 2024-04-30

* ok Kk ok "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic 2 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

I.N 2024-03-23

* ok ok ok k ]
Doctor's treatment L2 8 6 & Clinic staff treatment * ok Kk ok
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Very helpful. Open minded

S.W 2024-03-14

1 8.8 8 8 4
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 0 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 8 ¢

99 What incredible care and service Ben and the team provide! From the time | met Ben for the first consultation right up to the present, where he checks in on how | am doing, | cannot recommend Ben enough. Th
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C.M 2024-02-12

ok ok k ok "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment * ok Kk
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Thank you Ben for your support and counsel during this process. You have been great!

M.R 2024-01-31

* ok Kk ok "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic 2 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

D.M 2024-01-31

* ok ok ok k ]
Doctor's treatment L2 8 6 & Clinic staff treatment * ok Kk ok
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Friendly and approachable, would recommend Mr Lamb to a friend. Excellent care and high quality facilities.

H.0 2024-01-29

* ok ok k ok w
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic b 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 Top professionals! Top quality care! Excellent facilities
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M.P 2024-01-25

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Would recommend. Good manner, friendly and clear advice.

M.M 2024-01-24

* ok Kk ok
Doctor's treatment 1.8 8.8 8 ¢ Clinic staff trea
Waiting time in the clinic 1 8. 8.8 & ¢ State of the fac

99 | found Mr Benjamin Lamb extremely professional and of a very pleasant nature. All details of my surgery was explained to me thoroughly in a manner in which | could totally understand. All subsequent consulta

J.S 2024-01-12

L 8. 8.8 & 4
Doctor's treatment L8 8.8 8 4 Clinic staff treatment
Waiting time in the clinic L8 8.8 & 4 State of the facilities

99 As often seems to be with the NHS, the staff (medical and otherwise) are wonderful, but the place is chaos and not managed. Mr Lamb appeared to be the only medic on duty, but there were 5(!) reception staff (

J.B 2023-12-18

* Kok kK "
Doctor's treatment Tk Kk ok Clinic staff treatment * ok ok k ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

99 Great doctor, very clear when explaining the situation, understanding, empathetic, taking all the needed time to answer my questions, and very clear in the steps ahead.

Page 19



A.S 2023-12-16

* ok ok kK
Doctor's treatment L8 8.8 & Clinic staff treatment
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities

99 To be honest i didn’t expect such welcomed and friendly reception. Very professional and careful approach, no waiting time, all essential was explained and done in a short time. It was like meet a friend.| really e

N.Z 2023-12-14

1 8. 8. 8 8 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic 2 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

99 Excellent reception and service | recommend it for anyone

R.L 2023-12-13

L 8. 8.8 & 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities 1 8. 8 8 8 ¢

99 Mr Benjamin W Lamb is very caring friendly consultant, gave me all the information needed and was very professional in doing so, his work is tidy and all concerns were addressed in a sensitive matter.

N.A 2023-12-11

* Kok kK
Doctor's treatment L 8. 8 & & 4 Clinic staff treatment
Waiting time in the clinic L 8 8 8. & 4 State of the facilities

99 Overall a great experience! The receptionist was super friendly and nice! Dr. Lamb was maybe one of the best doctors | have met so far in the UK. He is super friendly and | felt, that he really took the time to unc
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C.M 2023-12-11

* ok ok kK "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment * ok Kk
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

K.M 2023-12-11

* ok ok k& ww
Doctor's treatment Tk Kk k ok Clinic staff treatment * ok kk ok
Waiting time in the clinic b 8 8.8 & ¢ State of the facilities 1 8 8.8 & ¢

99 Everything was of a high standard. Staff all very friendly and made me feel at ease.

J.W 2023-12-11

* ok ok kK ]
Doctor's treatment L2 8 6 & Clinic staff treatment * ok Kk ok
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Very approachable, covered all the issues and possibilities. Left feeling confident there was a structured plan in place to secure a remedy to my condition.

W.A 2023-12-09

1 8.8 8 8 4 w
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic b 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 Overall, very satisfied with the care, professionalism and dedication of Dr. Lamb and will certainly continue in his care
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B.W 2023-12-07

* ok ok kK "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Ben Lamb’s communication and availability have been first rate and have exceeded my expectations.

J.) 2023-12-07

1 8. 8. 8 8 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic 2 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

99 Great communication. Clear, concise and patient when answering my questions and made me feel relaxed throughout.

B.G 2023-12-05

1L 8 8.8 8 ¢
Doctor's treatment 1 8. 8.8 8 ¢ Clinic staff treatment L8 8.8 & 4
Waiting time in the clinic b 8. 8.8 & ¢ State of the facilities L 8. 8.8 & 4

99 Very happy with my experience with Ben. He was really supportive and helped me through working out what was wrong. He gave clear explanations to what was needed and took immediate action with the tests

A.A 2023-12-05

* Kok kK "
Doctor's treatment Tk Kk ok Clinic staff treatment * ok ok k ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢
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E.H 2023-12-05

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic Hook ko State of the facilities L8 8.8 8 4

99 Mr. Lamb very approachable, understanding and patient. His explanations were thorough and he gave me confidence in the agreed upon treatment regimen

N.N 2023-11-14

1 8. 8. 8 8 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic 2 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

99 5 stars on all items but app doesn’t let me mark them

B.W 2023-11-07

L 8. 8.8 & 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities 1 8. 8 8 8 ¢

99 Fantastic communication from Mr Lamb. Attentive and helpful care from his staff.

Doctor's response - thank you very much for the positive feedback. | am glad your expereince was good. Best wishes. Ben

M.M 2023-11-05

* ok ok kK
Doctor's treatment 1.8 8.8 8 Clinic staff treatment
Waiting time in the clinic 1 8. 8.8 & ¢ State of the facilities

99 Ben, was really welcoming and calming when introducing himself . Explained his role clearly and details about my case explicitly . I left the meeting feeling more informed and more relaxed about my current con

Doctor's response - Thank you for taking the time to leave feedback. It is very helpful for patients who might also be in a similar position with concerns about their health. | am pleased you found our discussion c
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S.G 2023-11-04

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 It was a pleasure to be seen by Mr Lamb, who filled us with confidence and made it easy to trust his decisions and advice, regarding my treatment.

Doctor's response - Thank you for leaving feedback. | am very pleased to know that you found our consultation helpful and that you felt reassured. Best wishes, ben

A.M 2023-11-04

* kK k ok
Doctor's treatment L 8. 8 & & 4 Clinic staff treatment
Waiting time in the clinic *h kK State of the facilities

99 | would extremely highly recommend this doctor to anyone, the quality of care was excellent, the staff were very friendly, the waiting time was okay, and except for the access of the facility due to ongoing renov

Doctor's response - Thank you so much for the positive feedback. Hopefully the building work will be completed soon. | am glad that once you got inside the building, every thing was good. Best wishes, Ben

D.R 2023-11-01

1.8 8.8 8 ¢ "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

P.B 2023-10-20

* ok ok kK ]
Doctor's treatment * ko k ok Clinic staff treatment L8 8.8 8 ¢
Waiting time in the clinic 0 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99| have had the best care | could have wished for from mr Ben lamb down to the staff the food and the care | received was amazing

Doctor's response - | am really pleased to hear that you had a good experience, and thank you for taking the time to write a review. Good luck with your recovery! Best wishes, Ben
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D.M 2023-10-19

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic b8 8. 8 8 ¢ State of the facilities L8 8.8 8 4

99 Everything clearly explained. Excellent.

Doctor's response - Fantastic- very pleased that you had a good experience. Sorry that you had to wait! Best wishes, Ben

M.M 2023-10-12

* kK k ok ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

99 Extremely knowledgeable, friendly and explained everything in simple, easy to understand language. Given ample time to ask questions

Doctor's response - Thank you for your positive feedback. | am pleased that you found things clear- often these are complex topics that need time to discuss. best wishes for the future. Ben

M.O 2023-10-10

L2 8 6 & 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 An exceptionally kind doctor, sensitive and knowledgeable. His mastery of his subject is impressive and his passion fascinating

Doctor's response - thank you for your kind words. | am glad you had a positive experience and that | was able to help. Best wishes, ben

J.C 2023-10-02

* ok ok kK ]
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 & 4 State of the facilities L8 8.8 8 4

99 Ben was great and explained things clearly. Almost zero waiting time and | would highly recommend.

Doctor's response - Thank you for the feedback. | am glad | was on time- | am often running late due to busy clinics and my desire to give every one the time they need. Good luck with your next steps. Ben
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R.W 2023-10-01

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Operation explained clearly beforehand in a calm caring and friendly manner. | had total confidence in Mr Lamb. The op was a success and everything healed far more quickly than | expected.

Doctor's response - Thank you for taking the time to leave feedback. | am delighted that you are healing well and that you had a good experience. Best wishes for your future recovery. Ben

T.N 2023-09-27

* kK k ok ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

99 Lots of information to exsorb at once.

Doctor's response - thank you for taking the time to leave feedback. | hope the information made sense and was clear. Best wishes, Ben

H.S 2023-09-27

1.8 8.8 8 ¢ "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 & 4 State of the facilities L8 8.8 & 4

99 Kind, considerate and understanding but, more importantly, friendly with a sense of humour.

Doctor's response - Many thanks for leaving this feedback. | hope you had a good experience. Good luck going forwards. Ben

P.P 2023-09-24

* ok ok kK ]
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 & 4 State of the facilities L8 8.8 8 4

99 Mr Lamb has a excellent bedside manner and did an excellent job. Nurses were very good and helpful. Dirty linen was left in the room. Food was not as expected.

Doctor's response - Many thanks for the feedback. | have passed your comments (anonymised) regarding the linen and food to the ward manager. Gald you are recovering well. Ben
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A.0 2023-09-16

* ok ok kK
Doctor's treatment L8 8 8 & ¢ Clinic staff treatment * %1
Waiting time in the clinic L8 8.8 8 4 State of the facilities * k1

99 Yes, | would recommend this doctor. The quality of care was excellent. | found the staff to be very friendly and professional in their dealings with me and my family. Waiting time was practically nonexistent. | four

Doctor's response - thankyou very much for taking the time to write with feedback. | am very pleased that you had a positive experience. Best wishes, Ben

A.G 2023-09-15

* kK k ok ww
Doctor's treatment Tk ok k ok Clinic staff treatment L 8. 8 8 &
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities L 8. 8. 8 & ¢

99 | found doctor Lamb Very easy to talk, informative, and caring.

Doctor's response - Thank you for taking the time to leave feedback. | am glad your experience was good. Ben

D.W 2023-09-14

1.8 8.8 8 ¢
Doctor's treatment 1 8. 8.8 8 ¢ Clinic staff treatment
Waiting time in the clinic 1 8. 8.8 & ¢ State of the facilities

99 Ben is, and will always be my hero. | count myself very lucky to have found him. | am 7 wks post robotic retzuis surgery. Never needed a pad and have great control. PSA 0.02 amazing result. Ben is caring, profes

Doctor's response - Thank you for the kind feedback. | am really pleased that your surgery went well and that you are recovering quickly. It's a stressful time so it’s great that you can now relax and recover fully.

U.F 2023-09-13

* ok ok kK ]
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 & 4 State of the facilities L8 8.8 8 4

99 | would like to thank Mr Benjamin Lamb and his team for the really kind and thoughtful way in which they treated me and kept me informed throughout my visit yesterday. | am very grateful.

Doctor's response - It was a privilege to look after you and | am pleased that you had a good experience. Thanks also for taking time to leave feedback. Good luck going forward. Ben
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M.C 2023-09-06

* ok ok kK
Doctor's treatment L8 8.8 & Clinic staff treatment
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities

991 had a robotic prostatectomy about 10 days ago performed by Mr Lamb. | would highly recommend this doctor and his team. Clinical care was excellent. Communication before and after the surgery was excellel

Doctor's response - Thank you very much for the positive feedback and for sharing your experience. | am sure that it will be a comfort for others facing the same difficult decisions. good luck! Ben

R.K 2023-09-06

* kK k ok ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities L 8. 8. 8 & ¢

99 Yesterday was a hard day howver the kindness and support | got yesterday was amazing and felt very assured that the future will be bright

Doctor's response - Thanks you for taking the time to share your experience. | sorry that it was a challenge, but | am glad that you felt cared for and wish you all the best going forward. Ben

M.M 2023-09-01

1.8 8.8 8 ¢
Doctor's treatment 1 8. 8.8 8 ¢ Clinic staff treatment
Waiting time in the clinic 1 8. 8.8 & ¢ State of the facilities

99 Mr Lamb was most reassuring when he visited me before the procedure. He described everything in layman’s terms and put me at ease. He was kind enough to call my wife after the operation and let her know t

Doctor's response - Thank you very much for taking the time to leave feedback about your positive experience. Coming into hospital is a stressful time for patients and their families, so | hope this will be reassur

.F 2023-08-31

* ok ok kK ]
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 & 4 State of the facilities L8 8.8 8 4

99 Great experience! Well informed Thanks Ben

Doctor's response - It was a pleasure to look after you. thank you for leaving feedback. Best wishes.
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A.T 2023-08-29

* ok ok kK "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 All good, patient and helpful.

Doctor's response - Thank you for the feedback. | am pleased you had a good experience. Best wishes.

N.R 2023-08-16

* Kok kK
Doctor's treatment L 8. 8 & & 4 Clinic staff treatment * kK
Waiting time in the clinic 1.8 8.8 & ¢ State of the facilities * ok k

99| have received all the info | needed in a clear and friendly manner

Doctor's response - Thank you for the feedback. | am pleased that you found the team treated you well and that you found the information clear. Sorry that you had to wait to be seen but hopfully you felt you ha

A.P 2023-08-15

1.8 8.8 8 ¢ "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 Quick, easy, friendly, painless experience

Doctor's response - | am very pleased to hear that and thank you for taking the time to share your experience.

K.P 2023-08-14

* ok ok kK ]
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment L8 8.8 8
Waiting time in the clinic L8 8.8 & 4 State of the facilities L8 8.8 8 4
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K.A 2023-07-31

* ok ok kK "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment * ok Kk
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4
J.S 2023-07-30
* ok ok k& ww
Doctor's treatment 1 8. 8.8 8 ¢ Clinic staff treatment 1 8. 8.8 & ¢
Waiting time in the clinic b 8 8.8 & ¢ State of the facilities 1 8 8.8 & ¢
N.N 2023-07-21
* Kok kK w
Doctor's treatment * ok ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities 1 8. 8 8 8 ¢
E.M 2023-07-03
1.8 8.8 8 ¢ w
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 8 ¢

99 Very caring and friendly. He made sure | understood the whole process.

Doctor's response - Thank you for taking time to leave feedback. | am glad you had a good experience. | hope you recover well. Best wishes going forwards. ben
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S.B 2023-06-28

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Everything went very smoothly. Excellent!

Doctor's response - Thank you for giving feedback. | am very pleased that things went well for you. Good luck goiong forward! Ben

A.R 2023-06-23

* kK k ok
Doctor's treatment L8288 & 4 Clinic staff treatment * &k
Waiting time in the clinic L 8. 8.8 & ¢ State of the facilities * %1

99 Ben was extremely informative and had a very friendly approach. He was reassuring and used data to help one reach a conclusion. He was able to guide one through the options, their advantages and disadvanti

Doctor's response - Thank you very much for the feedback. | am please that you found the discussion helpful. There are usually several options and navigating the pros and cons can be tricky. Glad | was able to r

R.W 2023-06-16

1.8 8.8 8 ¢ "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 We found Mr Lamb to be excellent, he was so helpful and explained everything so easily which was was easy me to follow and provided sound reassurance. Thank you ever so much. Mr R Wood

Doctor's response - Dear Mr Wood, Many thanks for taking the time to give feedback. | am glad you found the consultation helpful. Best wishes for the future. Ben

H.B 2023-06-15

* ok ok kK
Doctor's treatment L8 8.8 & Clinic staff treatment
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities

99 Mr Lamb explained my procedure in detail, he listened to me and | was extremely confident and relaxed to be under his care. | was quite nervous going in for the operation and now it’s all over | can unreservedl

Doctor's response - | am very glad to hear that you are recovering well. It was a privilege to look after you. Good luck with your recovery. Ben

Page 31



K.W 2023-06-12

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Had a very good appointment with Ben. He listened to the whole issue and discussed the next steps very methodically.

Doctor's response - Thank you for the feedback. | am glad it was a useful experience. Good luck with the next steps.

R.J 2023-05-13

* kK k ok
Doctor's treatment L 8.8 8 & 9 Clinic staff treatment
Waiting time in the clinic L 8.8 8 & ¢ State of the facilities

99 Mr Lamb took the time to explain all the pros and cons of having the surgical procedure. His explanations were detailed, clear and overall reassuring.

Doctor's response - Thank you for taking the time to provide feedback. It is a worrying time, but I try to provide clear and balanced information so that patients have the power to make informed decisions. | am ¢

D.0 2023-05-12

1.8 8.8 8 ¢ "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 Dr Benjamin Lamb is an extraordinary prostate urology Consultant. He has professional human touch with me as a patient. He gave me dignity and respect. | will remain eternally grateful.

Doctor's response - Thank you very much for your generous feedback. | am glad that you felt cared for during a challenging time. Good luck going forwards.

D.L 2023-05-12

* ok ok kK ]
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 & 4 State of the facilities L8 8.8 8 4

99 All good, clear, informative and everything went according to plan
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D.S 2023-05-12

* ok ok kK "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 very compassionate and informative rang my wife straight away after surgery as promised explained everything that was done thoroghly explained aftercare

M.M 2023-05-04

1 8. 8. 8 8 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic 2 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

99 Helpful and informative

Doctor's response - Thanks you for taking the time to give feedback. | am glad you found the discussion useful. Best wishes.

N.S 2023-04-28

* ok ok k& "
Doctor's treatment LA 8 6 & 4 Clinic staff treatment * ok Kk
Waiting time in the clinic Hook kok ok State of the facilities L e 88 &

K.B 2023-04-26

* Kok kK ]
Doctor's treatment Tk Kk ok Clinic staff treatment * ok ok k ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

99 Fantastic care and professionalism

Doctor's response - Many thanks for the feedback. It is a privilege to look after you.
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M.H 2023-04-04

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 5 stars across the board. Ben was excellent

Doctor's response - Thank you for your feedback- it is great to know that you had a good experience. Best wishes.

M.F 2023-04-03

* Kok kK ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

99| had a telephone clinic with Mr Lamb. He has a kind and thoughtful manner, gives information clearly and is knowledgeable with regard to his expertise.

Doctor's response - Thank you for taking the time to give feedback. | am very pleased that you found the telephone consultation useful and the experience positive.

R.N 2023-03-23

1.8 8.8 8 ¢ "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 | was treated with great consideration, care and skill by Mr Benjamin Lamb at the Nuffield Health Clinic of St Bart's and can thoroughly recommend him to anyone with urinary problems,

Doctor's response - Many thanks for taking the time to write a review of your experience. | am gald you found the nuffield hopsital a good place to visit, and that | was able to help. Good luck going forward.

L.T 2023-03-08

* ok ok kK ]
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 & 4 State of the facilities L8 8.8 8 4
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M.P 2023-02-25

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99| found Dr Lamb very helpful and informative and easy to understand

Doctor's response - Thank you for taking the time to give feedback- it is much appreciated. | am glad you found your experience to be positive and the staff looked after you. Best wishes. Ben

D.B 2023-02-11

* Kok kK ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

P.R 2023-02-09

L 8. 8.8 & 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities 1 8. 8 8 8 ¢

99 | couldn't ask for better care Dr Benjamin Lamb was informative, reassuring and helpful

Doctor's response - Thank you very much for the positive feedback. | am glad you had a good experience and hope to see you again.

C.B 2023-02-04

* ok ok kK
Doctor's treatment L8 .8 8 & 4 Clinic staff treatment * k1
Waiting time in the clinic 0 8 8.8 & ¢ State of the facilities * k1

99 | will recommend five Stars to all the ratings.Professionalism.Carefully explained procedures. Friendly staffs .I felt relieved after my appointment. | am ready to recommend this medical unit to anyone. | have notl

Doctor's response - Thank you very much for the kind feed back. | am delighted that you had a good experience and were pleased with the outcome. Good luck. Ben
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A.B 2023-02-01

ok ok k ok "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 excellent specialist

Doctor's response - Thank you for your feedback. | am glad you had a positive experience and wish you well for the future.

A.V 2023-01-16

ok ok ok ok ]
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

V.L 2023-01-03

L 8. 8.8 & 4 w
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8 8 & 4
Waiting time in the clinic L 8. 8.8 & 4 State of the facilities 1 8. 8 8 8 ¢

99 | arrived at 2 for 2.15 but the information was not passed on to Ben Lamb who phoned me on my mobile at 3

Doctor's response - Thank you for your honest feedback. I'm sorry that there was a delay but | hope you felt you had enough time with me for a good discussion and to answer all your questions.

J.L 2022-12-19

* ok Kk ok ]
Doctor's treatment * ko k ok Clinic staff treatment L8 8.8 8 ¢
Waiting time in the clinic 0 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 Dr Lamb took the time to explain various procedures and options open to me in a clear way. Made me feel comfortable and answered fully any questions | had. Highly recommended.

Doctor's response - Thank you for the feedback. i am glad you found the consultation useful and felt comfortable.
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M.A 2022-12-17

* ok ok kK
Doctor's treatment L. 8 6 & 4 Clinic staff treatment
Waiting time in the clinic L8 8.8 8 4 State of the facilities

99 great doctor who make things simple and clear. | will definitely recommend him.

Doctor's response - Thank you for the feedback. I am glad you found things clear. Medical information is often complex but | try to explain in plain terms that gives patients the information they need to make the

P.G 2022-12-09

* Kok kK ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

99 Very good

Doctor's response - Thank you for the feedback

M.A 2022-12-05

1.8 8.8 8 ¢ "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 & 4 State of the facilities 1 8. 8.6 & ¢

D.K 2022-12-05

* ok ok kK ]
Doctor's treatment * %k ok ok Clinic staff treatment L8 8.8 8 ¢
Waiting time in the clinic 0 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢
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A.G 2022-12-05

* ok ok kK "
Doctor's treatment L 8. 8.8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 The consultation was quite reassuring and | got my biopsy appointment quite quickly.

Doctor's response - Thank you for the feedback.

S.A 2022-11-30

* kK k ok ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

99 Thank you soo much!!

Doctor's response - Thank you for your review. Very glad you had a good experience. Ben

M.G 2022-11-23

L2 8 8 & 4 "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic 1 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

99 Dr Benjamin Lamb was very clear and professional in our consultation with him. He made us feel at ease and dealt with all our queries in a positive way. We would recommend him highly.

Doctor's response - Thank you for your feedback. | always encourage queries as its much better to answer questions directly, than for patients to take away unanswered concerns. Good luck going forwards. Ben

T.0 2022-11-21

* ok ok kK ]
Doctor's treatment L 8. 8 8 8 ¢ Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 & 4 State of the facilities L8 8.8 8 4

99 Excellent explanation of medical requirements and procedures. Attention from consultant and responsiveness of medical staff were impressive. Deeply appreciative

Doctor's response - | am very pleased that you had a good experience, and thank you for taking the time to let us know. Best wishes, Ben

Page 38



T.5 2022-11-21

* ok ok kK
Doctor's treatment L8 8 8 8 ¢ Clinic staff treatment
Waiting time in the clinic L8 8.8 8 4 State of the facilities

99 My first appointment with Mr Lamb was extremely helpful, and professional. Mr Lamb took his time to discuss my options with me, made every effort to ensure | was fully informed and had the opportunity to ask

Doctor's response - Thank you for your feedback. | am pleased you found the consultation helpful. It's often a lot to take in, but | am glad you felt well informed. | hope your treatment goes really well. Ben

K.D 2022-10-22

* kK k ok ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities L 8. 8. 8 & ¢

99 | was attended to on time and the doctor explained what | needed to know and answered my questions to my expectations

Doctor's response - Thank you for your feedback. | am please to hear | was on-time and that | was able to answer your questions. Good luck going forward! Ben

G.R 2022-10-22

1.8 8.8 8 ¢
Doctor's treatment L8 8.8 8 4 Clinic staff treatment 1.8 8.8 8 ¢
Waiting time in the clinic 1 8. 8.8 & ¢ State of the facilities 1 8. 8.8 & ¢

99 Thank you for taking care of me during this period as | could have felt far more concerned than Dr Lamb was able to make me.I'm feeling fine and really appreciate the care that was given during my recovery. A

Doctor's response - Thank you for your feedback. | am very pleased that you are recovering and glad that | was able to help. Best wishes. Ben

K.1 2022-10-17

* ok ok kK
Doctor's treatment L8 .8 8 & 4 Clinic staff treatment
Waiting time in the clinic 1 8 8.8 8 ¢ State of the facilities

99 Mr Lamb is a good listener and ensured that my questions are answered and provides a plan of action to address my concerns and treatment.

Doctor's response - Thank you for your feedback. Every patient has a different story, concerns and priorities. It's very important to listen to this so that | can give a clear idea of whether | can be of help of advise

Page 39



J.A 2022-10-01

* ok ok kK "
Doctor's treatment L2 8 8 & 4 Clinic staff treatment L8 8.8 & 4
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 ¢

99 | was made to feel very relaxed and the doctor gave good information and explained in detail answers to my questions.

Doctor's response - Thank you for your feedback. | am pleased you felt relaxed- discussing health issues can cause anxiety, but its best to share them and find reassurance or a plan to fix them. Good luck. Ben

A.W 2022-09-26

* Kok kK ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

99 Mr Lamb is a superb Doctor. His “bedside manner” was exemplary.

Doctor's response - Thank you very much for the feed-back. | am pleased that you had a good experience and wish you well going forward. Ben

K.N 2022-09-22

1.8 8.8 8 ¢ "
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic b8 88 & 4 State of the facilities 1 8. 8.6 & ¢

D.P 2022-09-22

L8 8 8 & 4 ]
Doctor's treatment * ko k ok Clinic staff treatment L8 8.8 8 ¢
Waiting time in the clinic 0 8. 8.8 8 ¢ State of the facilities 1 8. 8.8 & ¢

99 Really helpful
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M.N 2022-09-21

* ok ok kK "
Doctor's treatment L. 8 6 & 4 Clinic staff treatment L8 8 8 & ¢
Waiting time in the clinic L8 8.8 8 4 State of the facilities L8 8.8 8 4

99 Very good, friendly and clear with information, would recommend this doctor

Doctor's response - Thank you for the feedback. I hope you had a good experience.

R.R 2022-09-13

* Kok kK ww
Doctor's treatment Tk ok k ok Clinic staff treatment * ok ok ok ok
Waiting time in the clinic L 8 8. 8. & 4 State of the facilities (8.8 8 & ¢

K.M 2022-09-12

1L 8 8.8 8 ¢ w
Doctor's treatment L8 8.8 8 4 Clinic staff treatment L8 8.8 8 4
Waiting time in the clinic 1 8. 8.8 8 ¢ State of the facilities 1 8. 8 8 8 ¢

99 Mr Lamb made me feel at ease and explained the process throughly.

Doctor's response - Thank you for the feedback. | hope you get on well going forward. Ben
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